MYHUIINITAJIBHOE 3A JAHUE

YTBEPXIIAIO

Hauanbnuk ynpasnenus o6pazosanus JleHuHCKOro pationa

A0BEPEHHOCTH [lenapTamenTa 0Gpasonanus _Aﬂmycrpaunu ropoaa ExarepunGypra

om H.04.22 w2 Q105

(ynomnomouenHoe o)

Henaprament o6pa3oBanus AnmuHuCTpanun ropoga ExarepunGypra
(HaMMEHOBAKHE OpraHa, OCYIIECTBISIOIEro byHxun
H TIONHOMOTHA YIPEANTENSA, TIaBHOrO pacOpaiTen CpeacTs 6lo/wKeTHBIX cpeacTs MYHHIMITATEHOTO
obpasosanms "ropos EXATEpuHOYPI, My HmumitaznsHoro YIPSKACHAS)

Havaneunk Yupasnenus
obpasoranus JleHuHCKOTO

% Ty
pationa AL~ .. T.B.JIexuuna

(momkHOCTS) t -/ (noammce) | (pacumdposka noammicy)

" " ‘I 202_

Ha 20 23 rox Ha nIaHOBBIH nepuon 20 24 120 25 ronos

HanmeHoBanue MyHHLHIIATEHOTO yupeskIeHH s (06ocobnennoro noapasnenenmus)
MyHHUHIANLHOE ABTOHOMHOE JOIIKOJIBHOE o0pasoBaTenbHOE yIpesxeHne - qeTcKuii cajg Ne 449

Kozl

Dopma mo 506001

OKY [

Hata Havana neficTems

Bunbl nestensHOCTH MyHHITMIATBHOTO yapexaenus (06ocobnenHoro NOApa3IeIeHHs)

OGpasoBarenbHBIe yCIIyrd

Jata okoHuanus meicreus

To OKB3J] 85.11

Bua Myrunmunansroro yupexuenwis AOIUKOJILHBIC YUPEKNCHHS

ITo OKB3[] 88.91

(Yka3BIBaeTCH BUI MYHLMNIATEHOMO Y4peHIeHHs
13 6azosoro (oTpacnesoro) nepedHs)

Ilo OKB3[

ITIo OKB3/J|

TTo OKBDJ

Ilo OKB3]]




1. HauMeHoBaHME MYHHIMIIAIBHON YCIIyTH

1
YHacte 1. CBeaeHust 00 0Ka3bIBaeMbIX MYHULUMAJBHBIX YCJIyrax

Pa3znen i

Peann3anusi OCHOBHBIX 06[ﬂe06pa30BaTeJ’lele nporpamMmMm AOIIKOJbHOI0 oﬁpasoBamm,

nerH 3a ucka. gereii ¢ OB3 u gereii-unBanuaos, 3-8 jet, ounas, I'TL/]

2. Kareropuu notpebureneil MyHHUIUNAIBHON yCITyT GH3HIECKHe UL

3. [Toxasarteny, XxapakTepusyomue o6beM 1 (MIIH) KaYeCTBO MyHUITUIATLHOM yCITyTH:

3.1. IToka3zaTenn, XapakTepU3YIOLIME KaueCTBOMYHHUIIUNIATBHON YCIIyTH 2

YHUKaJIBHBIA HOMEP

1o 6a30BOMY

(oTpaciieBoMy) NEPEUHIO

bEB24

OTKIIOHCHHS OT

IMokazarens, [Toka3zarens kauecTBa MyHHLIMIIATBHOH 3HayeHHe oKa3aTeNi KauecTBa YCTAHOBNEHHBIX
N XapaKkTepU3yIOLHi yCIyTd MyHULMINIATEHOH yCITyru foKa3saresne KauecTsa
i Tlokasarens, XapakTepHU3yIOUi coepKaHUue =
Y HUKaJBHEIH » XapakTep yto P yerous (GopMEr) MYHHIIMIATHHOM YCITyrd
HoMep MYHHLIHNQJIbHOH yCayTu o e ianh
PEECTPUBLH MYHULMOAIBHON YCIyrH H3MepEHuA 2023 ron| 2024 rom| 2025 rox B
HaHMEHOBaHHe S l— = =
3anucH no OKEH (ouepenHoit (1-# rox (2- ron B MPOLIEHTAX | aDCONIOTHBIX
MoKasaresis
HauMEHO- noxasaresx
(nanmMeHoOBaHHe |(HaMMEHOBaHH | (HAUMEHOBaHHUE | (HAHMEHOB | (HAUMEHOB KOZI
pokazarens) | e pokazatens) | poxasarens) aHHe aHHe BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99. OOI1 10 Obyuarouuec | Ot 3 ner 1o 8 OuHas rpynna  |[ocemaemocts neteit [Ipouent | 744 80 80 80 5%
0.5B24BVY4 13a JeT MOJIHOTO
2000 UCKTIOUEHHUEM aHA Hona coespemMeHHO Mpouenr | 744 100 100 100 5%
oﬁyqaloumxca YCTPAHCHHBIX
c HapyIIECHU#H, BbIABJICHHBIX
B pe3yAbTaTe NPOBEPOK
OrpaHHW4eHHbI
opraHaMu
MH HUCHOJHUTENBHON BIAaCTH
BO3MOXHOCTS cyGbexTos PO,
MH 310pOBbi OCYIICCTBAAIOIINMH
(OB3) u nereii (YHKIMH [0 KOHTPOIIO U
MHBAIHIOB Hansopy B cdepe
obpa3oBaHus
Hons poautenei, [TpoueHt | 744 90 90 90 5%
YAOBJICTBOPCHHBIX
Kaue€CTBOM
npeaocTaBRsieMOH YCITyTH




3.2. [Tokazarenu, XapaKTepu3yolue 00beM MyHUIUITAILHON yCIIyTH:

JlomycTumeie (BO3MOXKHBIE)
INokaszarens, TokazaTens 06beMa 3HadeHHe noKasarea oGbema Cpenneronooii pasmep OTKJIOHEHHUS OT
. XapaKTepU3yIoLLuii MyHULHIATEHOH yCITyry MYHHLHIIAIBHOH yCITyTH mnatel (LeHa, Tapud) YCTaHOBJICHHBIX
ITokasarens, xaparrepmymmxjn e o Hoka3aTeNell KatecTsa
R ——— coepaHie MyHUIUTANbHOH o
HOMEp yc JIyTH . (11705151048
HULHMNATHHOM
peecTpOBOH o L. HAHMEHO- H3MEPEHHA 20 23 rox| 20 24 roxa| 20 25 rox 20l23 (ro,u 20[24 lro,u 20[25[ rof
3aITHCH BaHHE no OKEH (ouepen- | (1-#iron | (2-#iroa | (ouepen- | (1-firox | (2-i ron B
HoKaza- woit | mianosor | manosor| mo#i | mranosor | mranosoro | B PPOUCHTaX | abcomoTrEx
TIoKa3aTenax
(HamMeHo- | (HanMeHo-BaHHe |(HauMme| (HaumeHo- | (Haume TENs ke unanco- o Y ¢unanco- Y nepHoza)
BaHHe HoKasaTess) HO- BaHMe HO- CHOP Kon BBl roz1) | nepuozna) | nepuona) | Berid rox) | neprona)
TOKa3aTens) BaHHe |mokasatens)| Bauue BAHHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.] OOII IO |O6yuarommecs 3a| Ot 3 Ounhas |rpymma| umcno | Yeno 792
0.5B24BY4 HCKITIOUEHHEM | JIeT [0 TOJIHOT | YENOBEKO- | BEKO-
2000 obydaromuxcs ¢ | 8 ner 0 IOHs nHel nieHb
OrpaHHYECHHBIMH npeObIBaHH
BO3MOKHOCTAMH a
3710poBhs (OB3) uucno | Yeno 539
u feTeii- YEJIOBEKO- | BEKO-
MHBATAIO 4acoB yac
nmpeObIBaHH
i
yucrno |venos 792
" 175 175 175 0 0 0 5%
nete ex

4. HopMaTHBHBIE PABOBbIE AKThl, YCTAHABIHBAIOLIME Pa3Mep MIaThl (UEHY, Tapr() MO0 NOPSIOK e (€ro) yCTaHOBIICHHUA:

HopMatruBHbIi NpaBoBOi aKkT

BHUJI

OPUHSBIINN Oprad

Jiara

HOMED

HaNMCHOBAHUEC

2

3 4

5

5. Tlopsiok oka3aHHUs MyHULMNAIBHOMN yCIIyTH
5.1. HopMaTHBHbIE [PABOBbIE AKTHI, PETYIUPYIOUIME MOPSAOK OKa3aH!A MyHWULMNAIBHON yCiyryu
denepanbHbIii 3akoH [ocynapcreentas dyma Poccuiickoii ®@enepauun ot 29.12.2012 Ne 273-03 "O6 obpasosannn 8 Poccuiickoi Oenepauun”

®enepanbrslii 3akoH Focynapcrsennas [yma Poccuiickoit ®enepauun o1 16.09.2003 Ne 131-03 "O6 o0IUX MPUHIMNAX Oprad13auny MECTHOIO

camoympasiienus B Poccuiickoit ®enepauun”
denepansHbiit 3akon [ocynapersertas yma Poccuiickoii @enepauun ot 06.10.1999 Ne 184-®3 "O6 o61UKX MPUHLMNAX OpraHU3aUlK 3aKOHONATENBHBIX

(npeacTaBUTENLHBIX) M UCMOJHHUTENbHBIX OPraHOB rocyaapcTeeHHoi Bractu cybbexros Poccuiickoit denepaunuu”

(HaMMeHOBaHUe, HOMEpP W AaTa HOPMATHBHOTO NPABOBOrO aKTa)




5.2. Topsanok HHGOPMHUPOBAHUS TOTEHLUANIBHBIX OTPEOUTENICH MyHUUMNATBHOM YCIIYTH:

Crnocob nHGOpMUPOBaHUS

Cocrag pa3meiaemoii vHopmanuu

Yacrora o6HOBIIeHUS HHpOpPMALIHA

2

3

HHudopMupoBaHHe NpH JTHYHOM 0OpalieHHH

Pa6oTHHKHU yupexaeH:s BO BpeMs paboThl
YHPEeXIEHHs B CIyyae JHYHOTO OOpareHus
noJiyJareneii MyHUUMNANbHOH! yCIIyry 1 (WIn) ux
ponuTteneil (3aKOHHBIX NIpeACTaBUTENCH)
IPEJOCTABNAIOT HEOOXOOMMBIE pa3bicHEeus 00
OKa3bIBAEMON MYHHLHNIANBHOM! yCiyre.

Ilo mepe obpauieHns

ITuceMeHHOH WHGOPMHUPOBaHHE

WunnBunyansHoe MUCEMEHHOE HHQOPMHpPOBaHHE
IIpH OOPAIIECHUY IPaXKIaH IMyTeM HOUYTOBBIX
OTNpaBJICHUH WM TI0 ANEeTPOHHOM nouTe (B
3aBHCHMOCTH OT CI10co0a JOCTaBKH OTBETA,
yKa3aHHOTO B MUCEMEHHOM OOpallieHuH, WK
crnocoba o0palneHns 3aHHTepecOBaHHOTO JINIA 32

TTo mepe obpaiuenus

Koncynbraims no renegoHy

PaboTHUKH yapexaeHus Bo BpeMsl paOboThl
yupexIeHHuA B Cilydae oOpalleHus noiayqareeit
MYHULUHNANBHON YCITyTH U (MIH) UX poAMTeNeit
(3aKOHHBIX npeacTaBureeii)no Tenedony
IPEOCTABIIAIOT HEOOXOAMMEIE pa3bsiCHEHs 00
OKa3bIBAEMOH MYHHIMIIAIBHON yCiIyre.

ITo mepe obpamenns

Hudopmanus B moMeLIeHHH U Ha caiite
yUpexKIeHHUS

HHdopMaLIMOHHEIE MaTePHAIBI 10 MyHULMATEHOM
yciiyre, IpegoCTaBIsAeMOl yUpexaeHeM, B
cootBeTcTBHH ¢ DeaepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHUU B
P®", ¢ TpeOGOBaHUSIMH K CTPYKTYpe OPULHMATBLHOrO
caiita 0O6pa3oBaTeNbHON OPraHN3aLNN B
HH(QOPMALMOHHO-TENCKOMMYHHUKALIMOHHOM CEeTH
"HurepHer", a Takke GopMar NpefocTaBIeHUs Ha
HeM 00513aTeNIbHON K pa3MeuIeHn0 nHPopMalud 06
00pa3oBaTesIbHOH OpraHu3alyy, YTBEPISHHbIE
ITpukxazom Pocobpranzopa ot 29.05.2014 N 785
"O0 yTBep:KACHUN TpeOOBaHUH K CTPYKTYpe
oduuMaIbEHOTO caiita 06pazoBaTeNbHOl
opraHu3ali B HH(GOPMAMOHHO-
TENEKOMMYHUKAIMOHHOM ceTH "HMHTepHeT" U
¢dopmaTy MpeacTaBIeHus Ha HeM HHGopMalmn”.

ITo Mepe n3MeHeHHst HHpOpMaLMK




1. HaumeHOBaHHE MyHHUIUTIIATBHOMN YCIyTH

Paznea _2_

IIpucmoTp M yxoa, AeTH-HHBAXMABL, 3 - 8 jget, T'TIJT

2. Kareropuu notpe6ureneit MyHHLUHTIATBHON YCIyT GH3NYECKHE Ia

3. IokasarenH, XapaKTepusyromue oGbeM U (Wln) Ka4eCTBO MyHHMLMIAIBHON YCIIyTH:

s 2
3.1. Ilokasatenu, XapakTepu3yIoIMe Ka4eCTBOMYHHLMNTATBHOMN YCIYrd

YHuUKanbHbIA HOMEp

no 6azoBoMy

(OTpacIeBOMY ) IIEPEYHIO

EB19

JomycTuMsie (BO3MOXKHEIE)

INokazarenn, INoxazaTens kauecTBa MyHHLMIATBHOM 3HaueHHe nokasaresis KayecTna OTKIIOHEHHUS OT
= XapaKTepH3YHILHHA yCIyTH MYHHIIMIIAIBHOMN yCITyTU YCTaHOBJIEHHbIX
Viukaneupii| [10K333TeN, xapaKTepI/lsy}vomnn concpxanme ycnosHs (dopmer) nioKasateneii KauecTea
HOMep MYHULIMIAIBHOM yCIyru oKa3ANMS CIMHALA
PEeCTpoBOH MYHHMLETATLHOH YCITyTH H3MEPEHHS 2023 ron| 2024 rom| 2025 ron 5
3anucH HaMEHOBaHHE no OKEU (ouepenHol (1-if rox (2-ii ron B IpOLEHTaX | A6COMOTHBIX
floxasaTens HAUMEHO- MOKA3ATENAX
Koz -
(HanMeHOBaHHe |(HanMeHoBaHH | (HauMeHoBaHHe | (HaumeHOB | (HanmenoB | gL
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.| Ilpucmotp u netu- Or3nerno 8 rpymma  |[locemaemocTs nereii IMpouenr | 744 80 80 80 30%
0.6B19AA1 yXxona WHBaJINIBI et MOJTHOTO
4000 IHA [ons cBoespeMeHHO Ilpouenr | 744 100 100 100 30%
YCTPaHEHHBIX
HapyIUEeHH, BBISBICHHbBIX
B pE3yIbTaTE NPOBEPOK
opraHamu
HUCIIOJIHUTENLHOL BJIaCTH
cybsekros PO,
OCYILICCTBJIAOIMMHU
(YHKLIHH 10 KOHTPOILO U
Ha30py B chepe
o0paszoBaHus
Jons ponwreneit, [pouent | 744 90 90 90 30%
YAOBNETBOPEHHbIX
Ka4yeCTBOM
NpeaOCTaBAAEMO yCITyTH




3.2. TTokasarenu, xapakTepu3youme 00beM MyHULMMATBHON yCITyTrH:

OTKJIOHCHHS OT
ITokazarens, ITokazatens 0ObeMa 3HadeHue nokasarens ooreMa CpenneronoBoii pasmep YCTAHOB/ICHHBIX
5 XapakKTepus it HHLMNIATBHOM yCITyrU HULIUNAILHON YCJIyru I1aThl (LI€HA, Tapu [MoKa3aTeNel KauecTea
IToka3arenb, XapakTepu3yoIui P pr3yiont o S e e ( pud) o
N ycnoBus (Gopmsbr) MYHULMIIAILHOR yCIIyTH
N paep— coaeprKaHne MyHULIMIIATBHOH oKazaNus
yCIyru . eAHHULA
HOMED MYHULIMIIATEHON - I l [ I" ‘ I l
peecTpoBoii yeIyrH HAMMEHO- P 20 23 roa| 20 24 ron| 20 25 roa| 20|23{ron| 20{24 [ron 20{25| roxa
3aIHCH BaHHE no OKEH (ouepen- | (1-iron | (2-firox | (ouepen- | (1-iirox | (2-# roa oc B
oK Hoii | mmamosor | mnamosor | mo#t | mwiamosor |mnamoBoro | B MPOHCHTAX | d0COMOTHEIX
HauM HOKa3aTeNsx
(HauMeHO- | (HaHMeHO-BaHHMe |(Haume| (HauMeHo- | (Haume TesA unarco- o Y ¢unanco- Y NEpHOsa)
BaHue nokasarens) | Ho- BaHue HO- cHo- Kol BbIf rox) | meproza) | nepuosa) | Bel rox) | nepuona)
MOKa3aTesst) BaHWe |nokasarens)| BaHue PaHHG
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.| ITpucmoTp u | meru-unsanunasl | Ot 3 rpynna| uucno | Yeno 792
0.BB19AA1 yxon, JIET 10 MOJIHOT | 4EJTIOBEKO- | BEKO-
4000 8 ner O OHA aHeH JIeHb
npeObiBaHU
q
9UCIIO Yeno 539
| 9ETIOBEKO- | BEKO-
4acoB qac
npeObIBaHH
ht
qUCJIO  |4esloB 792
o 1 0 0 0 0 0 30%
nerei ex

4. HopMaTHBHBIE IPABOBbIE aKThl, YCTaHABMHBAIOLME pa3Mep MIAThl (LeHy, Tapud) 1mb0 NOpAAOK €€ (€ro) YCTaHOBICHH:

HopmaTuBHbIH n1paBOBOMl aKT

BHUL

MPUHABIIHKH Opra”H

Jlata

HOMED

HauMCHOBAHHE

2

4

5

5. INops ok oka3aHUsl MyHHULIMITAJIbHON yCIyru
5.1. HopMaTHUBHBIE NPABOBLIE aKThl, PETYIMPYIOLIME NOPAJAOK OKa3aHHs MYHULUHMAIBHOH YCIYTH
®denepanbHblit 3akoH ['ocynaperaennas lyma Poceuiickoit ®epepaunu ot 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoi Oenepatiuu”

DenepanbHbiit 3ak0H ['ocynapcreenHas dyma Poccuiickoit @enepaumu ot 16.09.2003 Ne 131-03 "O6 oOwmx NpUHLANAX OPraHU3alKi MECTHOTO
camoymnpasnenus B Poccuiickoii ®enepaunn”
denepanbubiii 3akoH ['ocynapctentas Jlyma Poccniickoii ®enepaunu ot 06.10.1999 Ne 184-®3 "O6 06uix NpUHLMIAX OPraHM3aLMK 3aKOHOLATENbHBIX
(npeacTaBUTEIIBHBIX) M MCTIOIHHUTE/IbHBIX OPraHOB rocy1apCTBEHHON BacTu cybbekTos Poccniickoii Genepaunn”

(HAMMEHOBAHHE, HOMEP U AaTa HOPMATHBHOIO NpaBOBOrO aKTa)




5.2. Tlopsanok nHQOPMUPOBaHHS NOTEHUUATEHBIX OTPEOUTENEH MYHUIMIATLHON YCIyTH:

Cnoco6 nHpopMHpOBaHHS

CocraB pasMmenaeMoii naopmMaruu

Yacrora 0OHOBIEHU UHGOpMALUN

1

2

3

Hudopmupopanue npu IMIHOM 0OpalleHHH

PaGOTHUKH yUpeKIeHUs BO BpeMs paboThI
YUPEXKAEHUS B CIydae JMIHOro OOpameHus
noJiydareseid MyHUITUNAIbHON YCIyru U (WiIn) ux
poruteneil (3aKOHHBIX NPeICTaBUTENER)
[peIOCTaBNIAIOT HEOOXOAUMEBIEC Pa3bACHEHS 00
OKa3blBaeMOH MYHHULMNANLHOMN YCIyTe.

Ilo mepe obpauenus

[TnceMeHHOH HHPOPMUPOBaHME

HunuBuayanbHOe DMCEMEHHOE HHPOPMUPOBAHUE
npy o0palleHny rpaxIaH MyTeM MOYTOBBIX
OTIIPABJIEHUI WU TIO 3JIETPOHHOI noute (B
3aBUCUMOCTH OT criocoba JOCTaBKH OTBETa,
YKa3aHHOTO B TUCEMEHHOM OOpalleHUH, WIH
criocofa obpaleHus 3aMHTEPeCOBAHHOTO JIHLA 32

ITo mepe obpatneHus

KoHcynpranus no tenedoHy

PaboTHMKH yupexaeHHs BO BpeMsi paboTH
YUPEXAEHKA B Cllydae oOpalleHHs Noy4yareneii

IMYyHHIIMMAJIEHON YCIIYTH U (MITH) HX pPOAMTENCH

(3akOHHBIX NpeAcTaBuTeneit)no tenedhoHy
[OpeIOCTaBIAIOT HEOOXOAUMEBIE pa3bAcHEUs 00
OKa3blBaeMOH MyHUIIMIIANLHON yCiyTe.

[To mepe obpaiueHus

MHbopMalus B NOMEIUEHNH U Ha caiite
yUpexIeHHs

HudopMaLmoHHBIe MaTepHAIIBI O MyHHLUIATBHOM
ycJyre, pelocTaBIIeMON yupexIeHueM, B
co0TBeTCTBHU ¢ DeiepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 o6pazoBaHuu B
P®", ¢ TpeboBaHUAME K CTPYKTYpe OMHLUANBHOTO
calita 06pa3oBaTeNnbHON OpraHN3alyy B
MHQOPMaLMOHHO-TENEKOMMYHUKAIIMOHHOM ceTH
"MHTepHeT", a Taike GopMaT npeJoCTaBieHUs Ha
HeM 00s13aTeNbHOH K pasMeleHnio HHGopMaLiu 06
00pa3oBaTensHON OpraHU3allil, YTBEPKIEHHbIE
I[Tpukazom PocobpHanzopa ot 29.05.2014 N 785
"O6 yrBepxaeHUU TpeboBaHUH K CTPYKTYpe
ouunaTpEHOTO caiiTa ofpa3zoBaTeNbHOM
OpraHu3ail¥i B HHPOPMALTHOHHO-
TeNIeKOMMYHUKAUMOHHOH ceTn "UHTepHeT" U
¢dopmary npeAcTaBieHns Ha HeM UHQopmauun”.

o mepe n3meHenust nHGopManmn




1. HaumeHoBaHWE MyHULMNATIBHON YCIyT¥
IIpucmoTp ¥ yXOa, I€TH 32 HCKJI. AeTeii-HHBAIHAOB, 3 - 8 JeT, ['I1]{

Paszgen i

2. Kateropuu motpebureneit MyHHUIIMNAIBHON YCIIyT QU3HYECKHUE JIHLA

3. Tokasarenu, XapakTepH3yromue oObeM U (WIH) Ka4eCTBO MyHHIUIAIBHOM YCIIYTH:

_ = 2
3.1. Iloka3saTénu, XxapaKTepu3ytoLIie KaueCTBOMYHULHMNATBLHON YCIyrH

Y HHKaNbHEIA HOMEP

no 6a3oBoMy
(OTpacneBoMy) MEepPEeUHIO

BEB19

HomnyctiumMeie (BO3MOXHEIC)

IMokazatens, [Tokasarens KauecTBa MyHULMITAIBHOH 3HayeHue noKa3arens KauecTBa OTIUIOHEHHS OT
. XapaKTepU3yromui yCIyrH MYHHLHMIAIEHON YCIyTd YCTaHOBIICHHEIX
LT T— ITokasarens, xapalcrepmy}f)mnn conepxaHHe JEnoERE|({iSpHE) oKasareneii KaYecTRa
HOMep MYHHULMIATBHOHR yCIyru ——— Py —
peecTpoBoit MYHULMITATBHON YCITyTH M3MEpERNA 2023 rom| 2024 rox| 2025 rox .
s — HaHMEHOBaHHe no OKEH (ouepenHoH (1-iiron (2-Aron |, TPOLEHTAX | a6COTIOTHBIX
nokasarensa I TMoKa3aTe X
KOJ
(HaMMEHOBAHWE |(HANMEHOBANH | (HANMEHOBAIE | (HAMMCGHOB | (HaMEHOB | "
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.| IHpucmorp u | OGyyatomnec | Ot 3 set g0 8 rpynma  |llocemaeMocts neteit [Tpouent | 744 80 80 80 5%
0.bB19ABS82 yxon A, 3a ner MOJIHOTO
000 HCKTIOYEHHEM THs Jlosis CBOEBpeMEHHO [MpoueHT 744 100 100 100 5%
Jerei- ycmaHeHHflx
HapYIICHUH, BBIABICHHBIX
HUHBATUAOB U
B pe3yJIbTaTe MPOBEPOK
HMHBAIUIIOB by praam
HCIMOTHUTENBHO BIacTu
cybsextoB PO,
OCYIIECTBIIAO MU
GYHKIY 11O KOHTPOJTO U
Hax3opy B cdepe
obpasoBaHus
Honst ponureneii, Mpouent | 744 90 920 90 5%
YAOBIETBOPEHHBIX
KauecTBOM
NPEIOCTABISAEMON YCITyTH




3.2. TTokasareu, XapakTepu3yrmue 006eM MyHULIMNANBHON yCITyTH:

OTKJIOHECHUA OT
IToka3zarens, ITokasarens o6beMa 3HaueHue mokazaTens o0bpemMa CpenHeronoBoH pasmep YCTAHOBJIEHHBIX
. XapaKTepu3; Hit HALMNATBEHOH! yCIyry HHLUMATEHOH TH U1aTHl (LieHa, TapH oKa3aTeNei KadecTa
MoxasaTes, XapaxTepH3ylouuii y;osu: (¢}<’:§1\TH) My; yeay. My yeay. ( pud) e
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4. HopMaTHBHbIE PABOBbIC aKThl, yCTAHABIMBAIOLINE pa3Mep Mathl (LeHY, Tapud) 1n6o nopsaok ee (ero) yCTaHOBICHHS:

HopMaTHBHEI TIPaBOBOH aKkT
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5. [Topsaok OKa3aHUs MyHULMIIAILHOH yCyru

5.1. HopMaTuBHbIE IPAaBOBBIE aKThl, PErYIUPYIOLIME NMOPAAOK OKa3aHUs MyHHULMIANBHON ycayrv

deaepanbHbiil 3aKkoH 'ocynapersentas Jyma Poccuiickoit @eaepauuu ot 29.12.2012 Ne 273-03 "O6 obpaszoBaruu B Poccuiickoi Oeanepauun”
denepanbHbiii 3akoH ['ocynapcrpennas Jlyma Poccuiickoit denepaunu ot 16.09.2003 Ne 131-®3 "O6 obutnx NpuHUKNAX OPTaHM3AMA MECTHOrO
camoynpasneHus B Poccuiickol ®enepauun”
denepanbHbiii 3akoH ['ocynapersenHas yma Poccuiickoii ®enepaumu ot 06.10.1999 Ne 184-®3 "O6 o6wmx npUHUMNAX OPraHU3aUMK 3aKOHOAATEbHbBIX
(NpeACTaBNTENLHBIX) W HCTIONHHUTEIbHBIX OPIaHOB FOCY/1APCTBEHHON BAaCTH cyObekToB Poccuiickoit denepamu”

(HaMMeHOBaHWE, HOMEpP W 1aTa HOPMATHBHOTO NPaBOBOIC AKTa)




5.2. Iopsiok HHGOPMUPOBAHHMS MOTCHUHAEHBIX IOTpebUTENeH MYHHLHTIAJIBHOMN YCIyru:

Cniocob uH(popMHUpoBaHus

Cocras pasmelliaemoii uapopmaun

YacroTta 06HOBIeHUs HHGOPMALIUH

1

2

3

Wugopmuposanue Npu THYHOM 06paIeHun

PaGoTHuKkH yupexaeHus Bo BpeMs paGoThl
YUPEKICHUA B CIlydae JTMYHOro oOpaleHus
noryyaresieil MyHULMITAIBHOM YCIYTrH M {MIIM) UX
ponureneii (3aKOHHBIX IIpeJCTaBUTEICH)
NPEAOCTABIAOT HEOOXOAUMEIE pa3biACHENS 00
OKa3bIBAGMOW MYHHIMIIANBHOM yCIyre.

Ilo mMepe obpaiteHus

ITuceMeHHOH HHGOPMHUpPOBaHHUE

UHpuBuayansHOE MHCEMEHHOE HHGOPMHUPOBAHHE
npu 00paIIEHUHM MPaXKAAH MYTEM MOYTOBBIX
OTNPABJICHHUT HIIH IO 3IETPOHHOM NouTe (B
3aBUCHMOCTH OT Criocofa JOCTaBKH OTBETa,
YKa3aHHOTO B IMMCBMEHHOM OOpaIeHnH, HITH
crnocoba obpalieHus 3aHHTEPECOBAHHOTO JIUIIA 33

ITo mepe o6pauenus

Koncynsranus no tenedony

PaGoTHUKH yupexIeHHs BO BpeMs paboThI
YHpeXKICHHS B Cllyyae oOpalleHus noydarenci
MYHHUMTIANBHOM YCIYTH ¥ (WITH) UX poauTeieH
(3aKoHHBIX ApeacTaBuTENeH)no TenedoHy
NPENOCTAB/ISIOT HEOOXONUMEIE Pa3bACHEHS 00
OKa3bIBAEMOM MyHHLIHIIATIEHOM YCIyTe.

ITo mepe obpaiieHus

Hudopmaliys B NOMelleHH K Ha calite
YupexaeHus

HHdpopmalmoHHbie MaTepHaisl 10 MyHHIIUATEHO#
YCTIyTe, NMPeIoCTaBAIeMOM YUpekKACHUEM, B
CoOTBeTCTBUU ¢ DeaepalibHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 06pa3oBaHHH B
P®", ¢ TpeGoBaHUAMY K CTPYKTYpe ODULIHATHHOTO
caiita 06pa3oBatenbHON OpraHU3aLiy B
HUH(OPMALHOHHO-TEIEKOMMYHUKAMOHHOM CeTH
"Mutepuet”, a Takxke dopmaT npeAOCTaBICHUS Ha
HeM 00s3aTeNbHO K pasMeLlieHHI0 HHPOPMaLHH 06
00pa3zoBaTtesbHON OpraHU3alK, yTBEPKACHHbIE
I1puxasom Pocobpranszopa ot 29.05.2014 N 785
"O0 yTBepKAEHUM TPEOGOBAHUIT K CTPYKTYpe
o(MuManbHOro caiita 00pa3oBaTeAbHOM
OpraHd3au“y B HHGOPMAUHOHHO-
TeNeKOMMYHHKaLUNOHHOH ceTu "HIHTepHeT" 1
(opmary npeacraBneHus Ha HeM HH(OpMaLHK".

[To Mepe U3MeHEHHs HHPOpPMALIMK




5
Yacts 3. ITpoune cBedeHHS 0 MyHHLHITATEHOM 3aAHUH
1. OcHOBaHMs 1Sl AOCPOYHOTO NPEKPAILEHHS BHINOIHEHHS MYHHIMNATGHOTO 330aHHS

JIKBUAALUS YIPEKICHHS;
PEOpraHU3alusA YUPEKICHHS;

OKOHYaHHE NEPUO/Ia IEHCTBHA TMLICH3MH Ha IPEIOCTABIICHHS MyHHLIMIIANBHON YCITyrH;

OKOHYAaHHE NEPHO/A NEHCTBHA CBHACTENECTBA 06 aKKPEAHTAUNH MYHHLMIATEHOTO YUPEKAESHHS

2. Minax uHpopmauns, HeoGX0AMMAas JUIs BHIONHEHHs (KOHTPOJIA 32 BBITOHEHHEM ) MYHHIMIATEHOTO 3aaHHs
3. Nopamok KOHTPONA 32 BHINONHEHHEM MYHUIHMOATLHOTO 3aaHIS

MyHuUHMnabHbIe OPraHbI, OCYECTBISIOMIME KOHTPOID 32

@®opma KOHTpOIs [MeproauuHoCTE
BBIITOJIHEHUEM MYHHUHIMIAJIBHOTO 3a1aHHs
| 2 3
Ynpasnenue o6pasosanns Jlenunckoro paiiona Jenmapramenra
Texyumii kontposs €KEKBapTATLHBIH 110 OTYETaM O BBIMOJHEHHU M3 obpasosanus AnmunncTpaunn ropoaa Exatepuubypra

TI0 Mepe HEOOXOXMMOCTH (B CITyHae MOCTYILICHHI
Mocneayommit KOHTPOTH 00OCHOBaHHBIX XKaJl06 NOTpeOUTENEH, TpeGoBaHMIA HenapramMenT 06pa3oBatus AAMUHHCTPALHH ropona Exarepunbypra
MIPABOOXPAHHTENBHBIX OPraHOB)

Jenaprament 06pasoBaHus AIMHUHHCTPALHK ropoga ExarepunGypra

[IpoBepka kamepalibHAL O PACXOXOBAHUH GHOIKETHBIX cy6cmmn, JlenapramenT $HHAHCOB ARMHHHCTPaIHH ropona Exarepuntypra
obbeMa OKAIHIBACMBIX MYHHLUMIIATEHEIX YCTYT (BEITTOTHEIHHH paboT) 10 MEpe HEODXOAHMOCTH
4. TpeboBaHHs K OTYETHOCTH O BBHIONHEHUH MYHULMWMATLHOT 3a1aHuA HcnonHuTes MyHHUMOATLHOTO 3a1aHus HNPEACTABIIAET B yHpaBJIEHHe 00pa3oBaHHs

Jlennnckoro pationa [lenapramenta o6pasoBanus AnmuHucTpaunu ropoga Ekarepuntypra
OTHYET 00 MCMOJIHEHHH MyHUUHIAILHOTO 33JaHUA, a TaKke MOACHUTENBHYIO 3AMUCKY O
pe3yJibTaTax HCIIONHEHUS MYHHITUIATIBHOTO 3aJaHus

4.1. HEPHOHH‘IHOCTB MPEACTABJIEHHWA OTUYETOB O BBITTIOJIHEHHH MYHHUHOANEHOIO 3a1aHHA-

4.2. Cpoky peacTaBieHUs OTYETOB O BbIMOJHEHUH MYHUUMITAIBHOTO 3a0aHHA- 15 uncnia Mecaua, CEAYIOUIEro 33 OTYETHBIM KBApTAllOM
IPCABAPUTE/IbHbIH OTHET 3a COOTBETCTBYIOLIHA (PMHAHCOBBIE IO B CPOK [0 2 Aexabps TeKylero GpuHaHcoBoro roaa
4.3. MHele TpebOBaHHMs K OTHETHOCTH O BLINONHEHHH MYHHLIMNATLHOTO 3a1aHHA HET
[
5. MHble noka3saTesu, CBA3aHHBIE C BBIMOAHEHHEM MYHULMIIATLHOTO 321aHHS, e
” i

3aBenyrommit MAJOY - nerckuii can Ne 449 C/:'% O.H. Kapneii
'_(Dopmnpyerca MpH yCTAHOBJICHHH MYHWUMNANLHOTO 3aJaHMs HA OKa3zaHHE MyHuuunanbﬂéﬁi;cnny—fyeﬂyF-}—m—paﬁQTH {(paboT) M comepkuT TPeOOBAHHA K OKA3AHMIO
MYHHUUHNANEHOH YCIyTH (YCIYT) pa3aenbHO NO KakaoH U3 MYHULIMNATBHBIX YCIIYT C YKa3aHHEM NOPSAKOBOrO HOMEpa

2 o ~
*_3anoNHACTCA MPH YCTAHOBJIEHUH MOKA3aTENEl, XapaKTEPH3YIOLIMX KAYECTBO MYHHLIMNANEHON yCAyTH, B BEAOMCTBEHHOM MEPEUHE MYHHLHITANLHBIX YCIYT H paboT.

’ dopmupyercs fpH YCTAHOBNICHUH MYHHUHNAILHOTO 3a/1aHKs HA OKa3aHUe MYHULIMANILHOM YCITyrH (yCIyr) u paboTsl (paboT) U CORAEP>KUT TPEGOBAHUS K BBLIOTHEHHIO padoTe
(paboT) pa3nebHO NO KAXKION U3 PpaboT ¢ ykazaHuem NopAAKOBOTO HOMepa pasaena.

' _3anonuserca npu ycTaHoBneHun nokazatenci, XapaKTepH3YIOLIMX Ka4eCTBO PabOThI, B BEAOMCTBEHHOM MEPEUHE FOCYAAPCTBEHHBIX YCIYT H pabor.

7 3amosuseTcs B LEOM Mo MYHHUMNANLHOMY 3a0aHHIO.

6 - =
- B uMcnie MHBIX MOKasaTenei MOKeT ObiTh YKalaHO AOMYCTUMOE (BO3MOXHOE) OTKNOHEHHE OT BBINONHEHHS MYHHIUHMIATBLHOIO 3ajaHHs, B NpeAenax KOTOPOro OHO CHUMTAETCH
BLINONHEHHBIM, TIPH MPHHATHHM OPraHOM, OCYUIECTBIAIOUUM PYHKUMHM M HOTHOMOUMS YUPEANTENS MyHULIMNANBHBIX G10IKETHBIX yupexXIeHuit



